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What  i s  gamb l i ng?
T w o  i n d i v i d u a l s  ( p e o p l e  o r  i n s t i t u t i o n s  s u c h  a s  c a s i n o  a n d  i n t e r n e :  c a s i n o )  b . :  c n  a n  u n c e r i a r -  . a n o o m  :  . ' :  .  :  n
t h e h o p e o f  g a i n i n g s o m e t h i n g o f  v a l u e { s u c h a s p r i z e m o n e y ) - G a r b l i n g i s a r i s k y a c t i v i t } d - . '  '  ,  . . , . - ,  : ,  o f
i t s  o u t c o m e .

'  (Tipt: all games in casinos are unpredictable, and statistics studies have proved
E] that there is no connection between the outcome of each bet. In other words. no

matter  how of ten a gambler  pract ices,  or  whichever bet t ing sk i l ls  (such as
studying the "d isp lay board")  is  adopted,  the probabi l i ty  of  winning remains
unchanged!  )

I 
(npZt according to statistics studies, the more the number of t imes a gambler

': '  bets, the higher the chance one wil l lose money. Therefore, a gambler who plays
too  much  i s  doomed  to  l ose .  We  shou ld  t r ea t  gamb l i ng  as  an  en te r ta in ing
activity, in stead of a shortcut to earn money. )
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What is problem gambling?
For most people gambling urould not causetroubles, while for some it may lead to serious problems."Problem Gambling" refers to
gaming behavior, which in varying degrees is uncontrollable and excessive, with disrupting effects on one's life, including the
i nd ividual's emotion, hea lth, job, study, financia I status, marriage, family and relationships with others. I n severe cases one may
lose his job, family members and even life.

'*, [Tip3: How much would one lose to become a problem gambler? The amount you
o' lose is not an appropriate measure of whether you are a problem gambler. When

you fa i l  to  cont ro l  your  gambl inE behav io r ,  resu l t ing  in  undes i rab le
consequences on your life, family, relatives, friends and the society, you are a
problem gambler. )

C (lpc: lf you are not gambling everyday, would you turn into a problem gambler?
E' The frequency you gamble is not a sign to judge if you are a problem gambler.

Even if you are not gambling everyday, as long as your unmanageable gambling
behavior br ings along negat ive outcomes to yourself  and others, you have
symptoms of problem gambling.)
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Preva lence o f  Prob lem Gambl ing  in  Macau
Accord ing  to  a  survey  conducted  by  Ins t i tu te  fo r  the  Study  o f  Commerc ia l  Gaming,  Un ivers i ty  o f  Macau in  2003,
among Macau res idents  aged be tween I5  and 64 ,  the  preva lence ra te  o f  p rob lem gambl ing  was 4 .3o /o ,  amount ing
to  

' i3 ,666 peop le .  In  a  s imi la r  s tudy  in  2007,  the  preva lence ra te  inc reased to  6 .0%,  amount ing  to  24 ,162 peop le
(aga in ,  be tween aged 1  5  and 64) .

In only four years,  Macau exper ienced a 1.7 percentag€ point  incaease in local  problem gambl ing prevalence rate,
indicat ing a deter iorat ing t rend.  Part icular ly ,  the problem gambl ing issue is  most  prevalent  in Macau when
compared wi th neighborhood regions.
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How widespread is the impact of Problem Gambling?
It is estimated that a problem gambler could affect on average 3 to l4 people. Based on conservative estimation, the problem

gamblers in Macau are having an impact on 72486 people around them; together with the problem gamblers, in 2007 a total of

g6 ,648peop leareconcernedwi thord is tu rbedbythe issueof  p rob lem gambl ing  in  Macau,wh ich  accounts  fo r  1 /5  o f  the

aggregate  popu la t ion .  l t  i s  wor th  ment ion ing  tha t  th is  number  counts  on ly  Macau res idents  -  i f  we inc lude tour is ts ,  the

impact  wou ld  be  even s t ronger  and pervas ive .

' t (tlpS: Methods of self-evaluation. One can use the four simple questions below
'' for self-evaluation. lf you answer YES to any of these questions, you may have

become a problem gambler; in which case please contact related institutions
for professionalassessment and counseling service (THERE lS NO CHARGE).)

In the past year, have you recurrently experienced the following situation?
1 ) Your spending in gambling exceeds what you can afford;

2) The length oftime in each gambling occasion exceeds what you can afford;

3) Your frequency of gambling exceeds what you can afford;

4) Your gambling behavior causes trouble to you and your family and friends.
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What is Responsible Gambling?
Responsible Gambling occurs in a properlyiegulated environment where one! involvement in gambling activit ies brings no harm

to the gamblers, family memberg friends, other gamblers, or casino staff; nor would it lead to negative consequences for the local

community and residents. In other words, Responsible Gambling is a practice that confines the gambling-related damage to a
socially acceptable level.

To reach this goal, Responsible Gambling requires

1 .  Government

2. Gamblers, family members and friends

3. Gaming operators

4. Problem gambling prevention and treatment centers

5. Education and other community organizations

to collectively bear the responsibil i ty in ensuring that the gamblers make informed decisions about their participation in gam bling
and that their gambling behaviors are responsible to themselves, family members, friends and the society as a whole. Responsible

Gambl ing  has  been imp lemented in  var ious  gambl ing-deve loped reg ions  such as  Aus t ra l ia ,  Canada,  and the  US.  In  Macau,
Responsible Gambling is sti l l  in early stage; and there have been few lessons to be learnt from the experiences of other Chinese

communities.Therefore, based upon the reality in Macau, Institute for the Study of Commercial Gaming at University of Macau

attempts to introduce a preliminary framework of the function and roles of the five above-mentioned stakeholders, i n the hope of
generating concerns and fruitful discussions in various circles ofthe society, which wil l serve as foundation for future government
policy legislation.
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Government: Direct and lmplement Responsible Gambling Policies
o Introduce Responsible Gambl ing pol ic ies and re lated standards and guidel ines;

'  Dr ive gaming operators,  community organizat ions and gamblers to put  into act ion the pol ic ies and procedures
of  Responsible Gambl ing;

o Supervise the implementat ion and execut ion of  Responsible Gambl ing pol ic ies;

'  Balance the r ights and interests ofa l l  s ides,  ensure the stable development ofgambl ing industry in Macau, and
minimize the negat ive impacts of  gambl ing industry on local  community and neighborhood regions.
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Gamblers, Family Members and Friends: Responsible Gambling Behavior
Gamblers play the most cru€ial  role in Responsible Gambling, No matter how hard the government,  operators, and communit ies try to
create a "responsible gambl lng'environment,  i fgamblers have no self-restr ict ion and pa.t ic ipate in gambl ing excessively,  the effort  of
o t h e r s  w i l l  b e  i n  v a i n .
G a m b l e r s  s h o u l d :

o Treat gambl ing as an entertaining act iv i ty and refuse to u5e i t  as a tool  of  investment or earning;
.  B e f o r e  g a m b l i n g ,  u n d e r s t a n d  t h e  p o t e n t i a l  r i s k  a s 5 o c i a t e d  w i t h  g a m b l i n g  a c t i v i t i e s ,  e s t a b l i s h  a n  a f f o r d a b l e  l i m i t  o f  s p e n d i n g  a n d

t i m e  o f  g a m b l i n g ;

.  When gambling, do not carry credit  card or ATivl  card, do not borrow money, do not dr ink to excess;

.  After gambl ing, record act iv i ty detai ls such as outcomes and dates of gambl ing;

.  S e e k  s u p p o r t  a c t i v e l y  w h e n  r e a l i z e  t h e  g a m b l i n g  b e h a v i o r  b e c o m e s  u n c o n t r o l l a b l e .
F a m i l y  M e m b e r s  a n d  F r i e n d s  o f  G a m b l e r s :

.  D o  n o t  a c c o m p a n y  o r  a s s i s t  u n d e r a g e  p e o p l e  t o  p a r t i c i p a t e  i n  g a m b l i n g  a c t i v i t i e s ,  s u c h  a s  p u r c h a s i n g  l o t t e r i e s ;

.  Dissuade underage or excluded gamblers from part ic ipat ing in gambl ing act iv i t ies;

.  Show considerat ion for gamblers and prevent them from b*oming addict ive in gambl ing;

.  E n c o u r a g e  a n d  s u p p o r t  p r o b l e m  g a m b l e r s  t o  r e c e i v e  f o r m a l  c o u n s e l i n g  a n d  t r e a t m e n t ,  a v o i d  p r o v i d i n g  m o n e t a r y  a s s i s t a n c e
directr' 
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Gaming Operators: Responsible Gaming Operation
Shor t - te rm goa ls

o  Set  up  s ta f f  t ra in ing  program on Prob lem Gambl ing  and Respons ib le  Gambl ing ;
'  Prov ide  accura te  gambl ing  in fo rmat ion  a t  pa t ron 's  reques t ;
'  Do no t  p resent  fa lse ,  mis lead ing  or  decept ive  promot iona l  mater ia l ;
o  Remova l  f rom gambl ing  promot ion  l i s t  a t  pa t ron 's  s  reques t ;
'  Do no t  in ten t iona l l y  p romote  gambl ing  ac t iv i t ies  to  underage;

.  Re jec t  underage f rom enter ing  the  gambl ing  venue.

Long- te rm goa ls

.  P r o v i d e o d d s o f w i n n i n g o f g a m e s s o a s t o a l l o w p a t r o n s t o m a k e i n f o r m e d d e c i s i o n s a b o u t t h e i r g a m b l i n g ;

.  A t tach  pos ters  o r  banners  a t  obv ious  loca t ions  in  the  venue remind ing  the  pa t rons  the  r i sky  na ture  o f

g a m b l i n g  a c t i v i t y  a n d  r e s p o n s i b l e  g a m b l i n g ;

o  Of fe r  se l f -exc lus ion  procedures  fo r  pa t rons  to  ban onese l f  o r  fami ly  members  f rom enter ing  the  gambl ing

v e n u e ;

.  Do no t  p romote  gambl ing  ac t iv i t ies  to  exc luded pa t rons i

.  R e j e c t  e x c l u d e d  a n d  i n t o x i c a t e d  p a t r o n s  f r o m  e n t e r i n g  t h e  g a m b l i n g  v e n u e .
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Problem Gambling Prevention and Treatment Centers:
Preventand Remedy Problem Gambling Behavior

o Prov ide  gambl ing  counse l ing  and t rea tment  serv ice  to  those needed,  he lp ing  prob lem gamblers  ex t r i ca te  f rom

the pred icament  and have a  new s ta r t ;
'  P rov ide  counse l ing  serv ice  to  fami ly  members  o f  p rob lem gamblers ,  ass is t ing  them to  face  the  advers i ty ;
.  P u b l i c i z e  a n d  p r o m o t e  R e s p o n s i b l e  G a m b l i n g .
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Education and Other Community Organizations:
Educate and Promote Proper Sense of Values
School  and community serv ice groups:

.  Educate teenagers wi th proper sense of  values;

.  Ass i s t  i n  p romo t i ng  Respons ib l e  Gamb l i ng ;
r  Hold var ious recreat ional  act iv i t ies to avoid residents f rom excessive gambl ing;
.  con tac t  p rob lem gamb l i ng  p reven t i on  and  t r ea tmen t  cen te r s  when  i den t i f y  p rob lem gamb le r s ,  and  encou rage

p rob lem gamb le r s  t o  r ece i ve  p rope r  counse l i ng .

Researrh and academic inst i tutes:
o  S tudy  and  eva lua te  t he  con ten t ,  imp lemen ta t i on  and  e f f ec t i veness  o f  Respons ib l e  Gamb l i ng  po l i c i es  on  a

regu la r  bas i s ;
.  Provide strategic and operat ional  suggest ions based on study resul ts.

,...firEE@ hn
EIIE :i;l."*r*rar.'r(i6 :,Eit

rcrla6!6ttat. trtEtlnttiiff tirttt!)

R  r r+ r i . r r r  r r .a : r r .o /J  ,F r i r { rr-rl. it!:Ii!:. itiit!::". itaS!::i;t!:.,-.



il ir-.^. ilt ts r tF tr
l-lil 6#ff-rdiltrffiFffiHffi#
t g f C C SocialWelfareBureauofMsARGovernment
rNWo Dr acqio sH The Resilience centre-Problem Gambling counset'.s setvic6@

d g  E  S E E E # F  F
rtcr/f E+*T6! r ts&sT r tt200541 1 E Fli ' AFF"iEEF*tstrtEE!,(+&Hal+Ei*+fi€Bnt* ,
it iE E E tif [,1 tr l1lth ---# B Mfr fih+ ]F E' fl + rrE 16 p"5 EE F* ts E! ;fl ,€_ H f,A rE t +E. .E E # f i * :
1){H^&*.ffiflH€ : @+6;+14P"3EEFEtsfgig .F tfffi€ - IfnEh)ffi.DFEtr'IiA. t+t#ffirq&)ilEt)* .&EX.ffiEAl . EftHl?et*trEtHrt.e1FFfi 6ilffi .
2)*&f;R;6;E&+H€
3 ) [.1 E ;E tr : A 6 D{ tF FE P.1 EE ffi tS ;# tr f ! lig,F IE F' ?i H h - .
4 ) E {5 ;E E : ritr & tF H {t g[ pi & R F.i ml E A ir+, J-)i H {S iF j]6 p.i EE F* tS H! ;I[,8 "5)E{tB{SE?S : €i f f iFf ;  .  8,++98f;  .DVD.4,f f i7 .€i+HgF&lF+ne.
ttirt :
)&71tKIfr"E1ht 03iHe +E *ffi €t,€-&B-DB
f l *AEF ' l :

Eff-4ru-L+eE+=T+ 1 BS ; T+28+3OrlF5a+45j)
EFEI.L.+eF+ET+1 E+ ; T+2F+30r)45fl+3oa
E^HEA. B,&AflIFiS{A,g

f iH##*ff i :  28323998
f f i t t t :  www.ias.gov.mo

- ir:.r l- ,-''..I'''
EfEEf ilr)" I t\- rFs- ' . ' .

@ 
!Ffil;w**^,T.!i*'.8.l;H,,1*f i'r.b rn 16r E A, !,,r,nsi d^ d ?Fflil r:rtrrrc

H  i r r r + * r ,
rEr r ! r * r  r ^ l rFe .Nr .  rnar ra r r *ca :x i+d



*t

@"^,^*..fi-"H""*,,H",fL"F, lM ffi ffi
.r*r; ooffo""iu'i":*"fr't#il"ffioffi*^'@

!ga\€iFF1f,1€E&tf ,EEli-HBffiiEYt#iiE6!il1€F"5FE ' fxqFl9#F-qLtnT ' tt2007 +7 E21EE_
'tB5EF5EffiISfH€ER'* "

EE#' iF
F'1EFffi Effi €EF.**Hy'AA r #88*i8 r' EE,(.+
FEFS+ ' ,XEtIFillRee+*t+ ' €E+tS€-F+ro8
{f H'f;;FHliEE, Es|JtrIHH + . lERE'iiP56E&
FEEBmlE*fi*l+' fi *H+€?fitnF$ " fbfl. ' t*'+
ffi/.-{EE8EHlEg ' &[il7?iEiH!E,B ' rfiff{r3
)RlZ *s t'v1?lfrlF H FtF* 6! t*ffi E+' # g F t H! )*,1.
e.B-*', F # g-lE€+i*86!#€ " iEiEffi 1+iE
t+-{EEiEH!B8r6r' ?ft rfi iE6,l**El,,{.Sffr it .

EE#Ct*
EE tf gi *. I E E E ffi t+ E lE' tH H &ICE H ffi *fri,{. + EF*E, EA1L\E, +H *. 2ffi1411fi )A & Ie
F'?{HEI*U .

EE#fi*
EEtf 66t)l+,&f;H+#g.{EElJffiH..€S$+HH. +XEffiF .l+*r{t*Fffi#ffaj .ir' lEtF[6fl*tS?lH
IlF&ifrn#td+ "

EE#f,H
f iHtt t i l  :  62408 lB l
f f i I t  :  www.skhssco.org.mo

TSIEH

1n

g
EIEE x#l.r*ri&^a.rrr(sE,.drr

aEirt6irittn. rttctl&tattratf, ct!4r)



EFII#ffi8H4,.
Industrial evanselistc rehrfi r, ff", 

-@

SEEE#FB
+ H 6 E f # inE E E * ffi 'R F: r! riJ ;r ffi Fri n' f6r )4 F3 E E g re*ffirg H+,^. Ef, Efl H HE g 6t

, 2004+8ffi)4nr'r€*e , ffi;q7FdEEFEtft',.F'Rgr "
r *$*
Pflffiffild&H'-A
*lt'li0[E#€rffi
fiffii€ffi4.f;E. lE,\tr;^+H€ . [*tr#nE'
ttit : )4FiRDEH*f {FH-EftTAt#
l lE  :  2845-3151
f iHf;r* :  6688-1 354(-*44r8$)
f iF :  www.moief.org

SF4EHGiE*ffittt
1. fiffiEEE-if ?S ' FEtF d,EiFAEFIt9 ' nE[E*gff
2. gxTEiE$*tffi,Effim
3. A1-AVi;SFE , tInHffiErfiHiiEtrEtgJ ' ittrF+tr?t .ahhrff' ,lHiE{Ftg
4. H+W+n+nfr#.. ^*#RG&iEffi ' [C9Tg#tt6$*
5. +E,tr9ltlalffit$ A! iH ;E EttE il
6.  tEHGir.  f  x l f f i  EEd€.J'  Edt*E€.Ff i f lE+'  f f iF!E+' f f i f f iEe** '  HfteM
1. +W)L#r' TffiEF_m"f* ' hF{iliEF'
B. AT FEH&{igl*HllF#)frEi ' fErEf;E+F": ;
e. rfle#fiffi#+f;E*t#Elr
s H G * , \ 6 t E t :
1 . Tgstffi?f F!ffiffiff I{r{FJE{f
2. E'!)H fi +Effi 'EFT1E?'i1WE F tr / Effi +
3. T'[frf.AfftAn r{RiE*r
4. 4l#Eh1alrtiftiE"d irEiEf iE g # 6! 6 EE' x,+frFAlft e n RIg &reEi
s. T {€ $* EI H' F€ ?fi iE ffi lF=' I$t?rc {e RE + iU FA .r. F t 6! EA{E,* )fiH
6. H;d{R;FAAH!fiS;AruT'fr E{8ft E!
7. FAft EEAm#*'lEfft)fiEiEEH6!
8. 4&Aalsffi' *gf!*l-trI
e. nffi4&@E9,#frIH'1ft ' ?E?E.+g
1 o. T{Fffi pll f[ rE7,sffi ?trft ErEli* E5 EE
1 1 . HiFrffi ?EE*ilEa#ffi EIS*HE,'r 2. H .tgfAilffi #lf; Et€A+;RH E,r

.r'iF,'
j'#l:''

."il'',, 6
. -':.

* hl:\ g
EEtrEl xll!.r*r*Aqr.r(!r,,brr

&tltFmrtaa tatartatattiialo*iaE)

ITFF L  16o. r r { .
H !E!!i!!i ' il i$!!!,. ilT:Sti:iE!:",-"



ll*lF F : iEEf,l(S?,fi trffi ?E+tr€ +,1.)' E- FS tF+fil ill€BEt*ffi lE, :eei++-E Efr +A
AE&# , TEHFffiEF":trEEH!A&H*ffi+EI+.e-AAfufH;A;E&+H€FE'* . A+,1.'E{E T FE{f 1T
*l t, frIl.h fA ffi )4 E ffi 1S Ff Oi E F! ilI € F"5 EE' t# E, E ffi lS Fr.i ffi ?i h E lE Fi ,( + & H * E' E #[ m
ffi ; t+nFF{14n14*rffitre1iH ; #m{EElifF. +Et@,\t .E*fiHq,r.AlE.&+;ft['1€.

EETf; S* : FEAEtrFH\ A+EA.E

EE#t[t :
H - e ez\ 4+- E B: EEE#41 - e4 JL+ L,E t' iE Afrttt#re*&tut'lE* 5 4 4 IE, 23 33 ̂,R. "
4,88ft2#ff i [E#:

ftffiffiTg
$s,1.flFt*
{ER+fiE
4,f;E;6H
EfffiNE
't'18;68&rgell
['lft€f;f,ElEffelJ

E?il1tr i4 F1 E tr+E?i " {frffiffil$fEffi ElEFtg"' #Esi6iEEt*ll#ffi *E, E # Anfle'f,#l *AZE
?e - tLri. eh 8E " E E+ e ++ f€tE e # I FI f - n fi E fg, l. R # f tr, it fl€ fr E E F I 4h E4tl4 lA I9*t
1t H F H t{ H * E! ;i ffi E 2 +' WHZE Ft*ffiT rE FIEE r* gt *, ffi l^ri /E= EC ffi E lFFfi ely€ g.itr" "
fflBfiEg EEt=llIEff +*EStSi€ # E&Hft ^t4fiH "RE" 6! tr*4*' fitJffiE'ffiftE "T FE+4tlR
#tJ" e. "r{EAI'+" AtlH4*' f;EArl.EttHl/},^.+)E ' tFi+*fifr€EFrXE9.6tftHE+' tf*#FtE
{^li/} ,^.' tr HgEf€ H!,fi ffi Efi lSHEIlfi fElf;f, E#trE{^nffi € # E /. t, rg t[ H tfi iE'' RE )EI{E)fi ffi
ffit$Sj;dE,l*#*ArrAffiFJg " ilAJ+*E?€ :
1 .  S A n j a _ j f f i @  i  w w w . y o c . o r g . m o / f  o r u m /
2 .  E A i l l + H € { E f ; H  :  y o c . e b o x @ s m a i t . c o m
3 .  S A [ d M S N f E ]  - t f 6 €  i  y o c . m o @ h o t m a i l . c o m
4. tEQ i, t  F a ce b o o k t tE F : http :  /  /  w ww. f a c e b o o k. c o m /y a to n c e n t re
5. ffifrg'IRIlFW

tl**f; | 28210033
ffiltt : www.yoc.org.mo
9*AEF{ :

i=Egj-FEtrtr ' ' l 5:00-23:00 ( i€EFJ - lt,E- )
igEtr i .  E.&a\H' lEi tr '  14:00-00:00 O*t{FiS{ ,8)

V .rl'i
r v  ' i F '* hf:)

f t , i l l tE€iE?iar F; lE{rt€&2aFr€?;
FnbFilft?trlrit

GIEEI ::;l.r*r*4E.rrrri*,.Er*rs*r'!.*{'ri(r6)*rr4!..rrrraeir"
rff ltFtdtt4q. tatattntatttaan0li4t)

FFFL rne.rr*!
H iMiili ' :!il#;:.. :lr:3:i5ii::.,..



f i€D.lTfr iE*E ? *tUEIHSfrt . . . ' . .

frHH[ fiffiBEJBffifr
sffi*Hft:
ll* : 2838-8886' 2833-7721
Slt :  www.mcafmo.com
tS :  cs@mcafmo.com
EIt : iFPlf

InqTAWa nenes
_., 1, f .,!.fltlbn$rrj$q

?te

AW
'L-'q{F.',+
XAt t r lE
-r _r< | trJ EE

Effi*dfi'.[Ht1+

tE l tg fE

rtffi*H€
{E/.ffi€
46i8ffi€
4Eihffi
1'+$ffi€
,J'ftEfif €

EIEEI :3:1."*.*raa.'r(nr :,E..
r€r1rdf, 6trat. ratrrtattttraatarr4t)



)FF5 f i ++ f -+ I? ,A
Assoc iac ' : ro  dc  Nova Juvcntudc  Ch incsa d t 'Macau

l \4acao New Ch inrse  You lh  Assoc ia t io r r

fUrt i l :  iRFif , i€r{ fE
Ett : Effi #F +11h1 ER&W*)Eft Tlffi
I l t  :  28358963

)4 Pl + +*f E 4t#€ ft :eef +1€athlrg TIFE 6! HE' mB# " I Ae,r.4 " )fr Fr' E An Effi.E D +
+Eirfn{H+fift*+*=jH'r'4ffi1$P.:EE ' EiEr*iltl&.t89fr&tLVrtHltEEir ' -#Er4l)tEftf:E!;E=fr

E t ;t r6r H fE € {S i+ r T f r 6! E-It,g' L\e.faa, ++tf l+E s a! F E F"1 EE F! ;8 ;f "

# rs f { * :
13 - 28ffi284

gEErFU,q# , ̂ 'tE.Ir

H

'*'* i51 g {r

EIEEI xHiln,*r*r4dir'{EE, rEtrr
tEf, Alnatit4E. rrrctaattitttta6itaE)

E  r r + r r r q Br..Hr :lii;i!i' itI;ii::". :ti:3:i:;i!-!,"".



ErIrgffiaffig
FederaqSo das Associaq6es dos Operiirios de Macau

i ls f i* f  HE "FE*C" l t#rf f  FzHd
" € EE A {F', #*X IIFWE H'4 F1 T € ffif 6 ffi € E T tr F'1 il1 E +,1. ( I ffi IL E f;H A EE'g +,b'

I f f i6UrmtE4,1. '  I f f iZ! I+f iRAnB.7*+,1'  '  I f f i1LEff i i IE&t*+,1')  tEBf; f l f f imFri  '  Fr iE€
A+ 'eA '  .Er ) {Fr i4 {BkH4 "  F IU "gEet ' ,F"  +g ,FEE€E'4F le f f iE9r t i r ,1A '  4 - rb
E R 4 te ffi € E E ffi E' fi EE rRT r t+ A e. F. Z ltBlt= ['t E ̂  F*3 ;? 6! € + E 

-{t 
tFr* tE fi,iE E A

F! { FS E # ffi . H Fi' t6ffi €il @1t' lF.'i.frffi'.&€€ tr i,lxffi Em dI iEffi €6! A]E P"1EE, fr2007 +
+\{t11+4tt iR F: ['1 € r {f E #) F W' rA''E 7 " H EE t{* " # r ig ;11 gi;' ft Eg 6E # ttf;gffi - q = tf
IIFW'I?frEhtlII*ELB:E€EEffiI]fr)'T#ffiEA!E|gIIF'I':JF+iEiE'rufiTfl'*frS4|JH!F"3EEW'IEdi,F
^),, ' EhfrLlbtr3+*S#il1lt#c, .

€ € i 1 F -  B & 6 * H E r A t + , a .'€E7tE- tnt l t* t  *E

r\-.\ 7 l '
EEE !-Jl. | \v t$t

EIEEI ff;!.r*'aad-'r(br: rn.r
rrrlrrdaiffl4r)

rEo iiilliii!



\GFEFTEEfr,Hffg
Y Young Men's Christian Association of Macau (YMCA)

E T E S E E E # F F
;& F5 E tl E 4 € m - n i r 4 = F JL = Fr-i n' r)l + ir 4 E +r.#t*' E Fl € 4 = + l fg & f E tf f e H
H E, trlJ.tF4frlAtfrti\ ' BEt*illf,+ .
frmfrg,/frn#,*t| *t frr L+- 14*t'#x HEet,f.ilEU r ( #i 4 | tq-xt 4tr # aE H*.8 )
E€tlE4€EiE*lAIl+F!-nttJ)EAh ' H1F.Yt#-HIeHf..^+81*??)r,1tA\itEEFt* ' ,L)lttffiH
5FH!+)E . BfrEftf3gi{E^9,L-{tg'*6!Ef ii.&rgr[gifidtrat4ffi " 

-xrfiJ^+)ffihKilEai*+{E^H
,L.IER . *Effi=aEL\e.EA€[,1€=18tr86!t*,L..lH{Hm;?=t " )Eehtr+E<'ffi""F81tfih>. <{ie#?t> .
<iEi i&i t i> .  <*H+tEE > .  <AF*HIlFth> .  <i l I€-#;Ei> .  <l ,Fg&1>f[  <iF*EH>+ .
fgE9+ l  (9 i *  :  t t rF -= ! f i=F9+)
r€EE9.4r if E|J6!EA!Emi*E')+giffi1SF!-EB;Ete.7ffi '+Ezrg{ffii$Elit,B&)rlitffit$Hlil6= '

rg Efi {t 1f5 H! tn iE,' it f;Hffi ,ft {t1 a h E /E.lE'r,hi,ltr ffi ffi ' f+ € Ffi ;fl ,H_ # E {E F.: tf E F g iE E! /( t r)l &
' r fEH+ .
l-SltF,FHaFl ffi 4HE (S*, : *tlil#'d*A)r lF * T tF4 r E +R +E )R ffi E +tg*t',#.X F@' Efi!& ;tr*Hi )nft fr tlm H., E ;R ffi 6 + EB ri a ;4 t€

*tlii.XR1omRft,{rlfue.B5%' [bg+]bAt4E.r+.ffiH4,+rrrffi#HL|,lSlzs%F1ffi*itH ' ffirltr*tiii.
xaE{evF,w+urffiH6lHft/(fl+ "
Effiiltfr//sfrt.E
YMcA*FftEtfirb
flt :
E# | 2822-1065(tFfS)
E e  |  2 8 2 2 - 6 1 4 7
ffiCi : www.ymca.org.mo
fiS : rainbowlife_ymca@yahoo.com.hk

7 .rI",.
\- #,'ElriM

@ ?Fr t l r  . r - . ' r rEr  r r . r . ' . .E i .  r - r r .ErH :E!:;ill ' l;iHilI", :lil3:ii:"':h","
Et t t
lEllll€**t4aalll{Eff : rEr*f,€*r4a *{rxddn)xrltran
rErlrnxstt4E. iat4tartlitraai6rr4!)



ihtitAWarrTES.- 
"qt!F.

FFl#ffiH+s
Assoicagio de Juventude Voluntirria de Macau

LES:
1ee3+FIV '  1 ee443E Ert; i f f iHtFAft#tf r{FEFg "
* f i F :

+a.=e+E^ttt^#r*rlFlitl ' -a*+E,tFf F€ERF .;F+F,E6E .Ept*fi,lf,+' t;tn+diEiE[,i€BEtgrI lF'E*TEEE\EtrAI#EM+.
:  f r# f l * :
I  cat+tr:a *taeee*t '  4FAH.r\ff i€ ^+eeff i , ,  F,+aa+mnti,t+ " *rHl,HtH*r, F
I EE&#*lr '^EEe#Es , E9+e.fiEERr*g|] , lFr*EezF'EB, r*Elrt.&+tr8*[ , atF'F€e*r+iffi*BF1
I €E'€gBF3)EflFF,(EFfEEEtfgi*.H+FH 'H€F#r=ti+TtEtiExF4Flf,l€EEr*r{f . EEr*Ej
a *.a+EHE. 4E,\ '"d*^f,'..E. Et . \frE+-^. TRnfiF€ . n AZ^+. w^'Flhqqla-xtlitx
( F4tit#rE&r*Et€t+.
I l$frfZEDf,9: ---

@W
Vfr, L E E*ttrt E * Sl t I EF # E.t -||

'Eilffiffi fiTFgSI +, H gEilEEE#F#ffi
*ff H'fr if ;FEI'[M, EErHl fr EH'H#

. e E E! H tE F t9*t lii#- F&. ̂ #1X I lF li tl' H {t {F3 tE {+ lg H iI # ee 4 ? *t6! [,1 € ER tf tE Fir' ;* {t
iP: € tg €.& F iH H Er [,1 € r a! 5tryttrB+, EE il ;3 ;ct q E H! iF F5 '|l1 € if E t Fd E E' tEJ E+ fi [,i € EF tf 6!
f$ Eft * ?5 tl 9,1. lFE' R € H. A /. A! ,a= r*i 1E l*' ?ft m i+ +E F liel* = H 6! *l fi /. + .
I f ,FESZHff iEE#:
*t*r^+14-xt1ii.*F4ti1#rERt*Et€uFx*tj+Ei*f,i€Eptf ' ;*+ft!/rr{f EtIe*t1ii.*g.atit , EEtf #ig-tr+frHa'a..ft 'F€ .rfrEz.^ . TRr(ftF# . 59691+ . E^Erg&atr?tHrtEi+ , ft€
E tr Ati* # r + + fig . l* # ;E E .& f, xFrg 3rt rfi +, --d*#reEI EfrF. 4T A\AUA! )fr E .
*€E*f i * f f i  |  2B7o 1943EI6616 2851 f i4r lH

,.'I'.,.
r E r '. : '  :c

I m iiiLourrrorrrrr(€r,,a,!r6rra,.ic,r€(r'F',,ar.rarr.loi,rr
I  

rE i r r r ro r r4 r  i r to r r r r r r t ! . l rn r r46 ,

I
I

tFFl l l t ,Ee. ' r+.t  rE.. . rr . r6 r6r i .sr
Eg rrrr i ru

rnrt . f t t  ratrFdtrr tanrrr€ai ia--axr io



*.,**

E&, t  + ; f  a l200e
IEfi E ET
. +E{XtEli,hE'J4nixffi t$H!;J|t f* gT gtn&E4 E FC ;
' ffi E, + ti.& E 4 E FE frcffi E 4 E Br0 ,r. g AE'j. 4 -#EU' tfi'Eh EE#.1 ffi)Itit ffi tS Elirts = "
EE#fr*
H€ETZ rTeen TeenFlF+Ag .' EEftfEhtftit)lTERt* :

[frptrds#fitailfrgI
H s tn.e E + H F€ # iE rF tjE t iixffi ts = EE 2 ;l|l fi* H' -# ̂ht 2E', ++E + +ntr a2 h i
r EIE4S r

gtneE+E€EE+$ffigSEtE'r+4fr\ r €Ae}+;tE|J r , A€iE:6t*=dtlHe.Ircrfr ' --a*4tJnE-aB
;Ei+tr1ltF[fiffii$)frEiHlf0;ff'fih rgEr4r ' r€EE,].ff: ]€l+ErK&hEnB€H^fS?r€'EEtFtrt
ffil€H!tfrtr ' Slrs#W-l )Ei4+f;lt,E$fii6EeBiffcilt t*ffi1$6!dq= ' FIE+/rir)rEE#A!9{t+ts;It,E-{+
:,Et#E' +, i*F{tFFfr F*1SE!1{+ .
grt*r$fr8ttffi

-#;EtEi{96!*B;

+FftE'r'ltFf;1$2&r5 ;
)nitffi l$dts=;
E€ISEhIFSF!EEffr ;
E' iER "

@!5) E-;.-.i|"'' f f i '
..".::

EIED l#lrn.r*^Er'.(Ex:r,rr ar.rr'*,rr^r
tEalt6t0ita!. ttl!rtrtlttttarolttn)



t . - rf ins

gtaft,aFtfif*HEffi :
tHtrge{f€ffi.,}':J
'1 *tJ illEt t (il F5 )& {fr €' E e EJ
stE[HtFt;ffi{t€ffi,aa
dtrsffi,\.tlFl&{t€'ffiAEl
ffitlsrEf5#
tHFAftEt&{t€E,4.:J

E9EiEE:
tb'lP1-Fil'lEJ{AH)\?WfrtEH&tRI4*rfr4hH-1EEHF!)HFEltf;E ' l).FE{rH!fftrlF-1it9*t ' fr
= F H + F! *ffi ' 1E&€-,J'*B'f':]E!,t ol EeA Bt9*rfrE E 4il tr iE .

+! f F:?E(Ff; fE{+ - ^rtJfr\F-4ffffi*t\&#' A+fr Sff €iI tiF-Flaffi*t E E' fE lX+E EH Haftf r EE
18.

ftErHtfr#
1. E*fiEr,l.HtE+ , lE{*FElft$#;trlf* ;
2. t6rFI)fr(iF€-EEFF{rtS*lAtrJtffi7 ' fEl^ni[{EJE>ktfrEhln€,m' if++f;FtfiFI+Ef^rl+E

Efi;IIE ;
3. EFr1 FSrE5FEAFF{f Ia*tfrnEFE' nae+fr*E *&f#€;fr8H["S "

f{E*Etrfi#:
4. Htr ERA+JEF *+E{*F F ffEYt 7.ffiffiEilt, ;
5. tr t4*t@tRAEHeI+14*t;il,-F.' ;*€ H g 6! EF B FE EH *E i6?S ;
6. TFEFEH!,iEE|JgX , fEHlE/l-HXl4' tiilF.*t+EE / frr7+frh4"++ffiilF* ;
7 . +\hlsfr rL*)ffiA )tEYt 4ft 2/. tE,i. I&*tE "

r@ hl1\ E ' i | i l1
:4Fi

Elll l  : i !I. '"r*acri 'r(EE i.FiF



tim

Members of Chamber of Macau Casino Gaming Concessionaries and Sub-concessionaries, include
Soc iedade  de  Jogos  de  Macau ,  S .  A

Wynn  Reso r t s  (Macau ) ,  S .  A .

Ga laxy  Cas ino ,  5 .  A .

Vene t i an  Macau  L im i t ed

Me lco  C rown  En te r t a i nmen t

MGM Grand  Pa rad i se ,  S .  A .

F rom the  Gaming  Ope ra to r s

We  recogn i se  t ha t  wh i l s t  t he  l a rge  ma jo r i t y  o f  pa t rons  en joy  and  gamb le  r espons ib l y  as  a  l eg i t ima te
l e i su re  ac t i v i t y ,  a  sma l l  pe r cen tage  o f  peop le  may  have  t he  po ten t i a l  t o  expe r i ence  d i f f i cu l t i e s  assoc i -
a ted  w i t h  t he i r  gamb l i ng .

We pledge to provide Responsible Gaming serv ices through the provis ion of  ef fect ive Responsible
Gaming  P rog rammes ,  i n f o rma t i on  and  se rv i ces .

P L E D G E  F O R  O U R  E M P L O Y E E S

1. Provide Responsible Gaming Awareness t ra in ing for  each new employee as a regular  part  of  new-hire
o r i en ta t i on .

2 .  D i s t r i bu te  b rochu res  desc r i b i ng  respons ib l e  gam ing  and  p rov i de  i n f o rma t i on  on  whe re  t o  f i nd
ass i s t ance ,and  w i l l  con t i nue  t o  make  i n f o rma t i on  ava i l ab l e  t o  emp loyees  go ing  f o rwa rd .

3 .  Pos t  Respons ib l e  Gaming  s i gnage  t ha t  i nc l udes  he lp - l i ne  t e l ephone  numbers  a t  va r i ous  l oca t i ons
whe re  emp loyees  cong rega te .

P L E D G E  F O R  O U R  C U S T O M E R S

4 .  Make  Respons ib l e  Gaming  i n f o rma t i on  ava i l ab l e  t o  pa t rons  who  seek  ass i s t ance .

5 .  D i s p l a y  R e s p o n s i b l e  G a m i n g  i n f o r m a t i o n  i n  g a m i n g  a r e a s  o n  w h e r e  t o  s e e k  a s s i s t a n c e
shou ld  t he  pa t ron  des i r e  t h i s  adv i ce .

6 .  R e m o v a l  f r o m  g a m i n g  p r o m o t i o n / m a r k e t i n g  m a i l i n g  l i s t  a t  p a t r o n ' s  r e q u e s t .

7 .  Make  d i l i gen t  e f f o r t s  t o  p reven t  unde rage  pe rsons  f r om en te r i ng  gam ing  a rea .
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