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A series of promotional activities will be held from September 1 to December 31, 2020.

I

A PeE

B L] FRCR AL E L TE R

Social Welfare Bureau of Macao SAR
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Gaming Inspection and Coordination Bureau of Macao SAR
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The Institute for the Study of Commercial Gaming, University of Macau
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Macao Government Tourism Office
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Sociedade de Jogos de Macau, S.A.
AR B CGEM )R A P
Wynn Resorts (Macau), S.A.
EabER S

Galaxy Entertainment Group
¢ B AP

Sands China Ltd.
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Melco Resorts & Entertainment Ltd.
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MGM China Holdings Limited
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Macau Horse Race Company, Ltd.
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Macao SLOT Co. Ltd.
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Sociedade de Lotarias Wing Hing, Limitada
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Young Men’s Christian Association (YMCA) of
Macau Smart Financial Promotion Plan

BEELERL 2 RIFE IR S

Macao Gaming Industry Employees Home
Integrated Services Centre

B EITEE - Sk A AE R ORI
Macau Youth Volunteer Association

Rainbow Life Gaming Employee Service Programme
g R T R R
Sheng Kung Hui Gambling Counselling and Family
Wellness Centre

24 /] PEREHE 4 AR Z e b o SRR

24 Hours Hotline and Online Gambling Counselling
Services

B ﬂ“f%‘r% E15h € - ALt E3R)

Macao New Chinese Youth Association

Smart Teen Programme
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Community Activity Programme

p ¥ Date:
2020#9" 112"
September to December 2020

RG fic s 3 & 254k
RG WeChat Interactive Game

5 .. p # Date:
¥t % Participants: 20204 117

NS E 3 2
AR 2 L2 AL E November 2020
Non-profit associations registered in Macao
3 #} % Participants:
% 33 Contact: 2832 3902 EiB18HK ABALZ AR A

; N1 S
Al ek %EF 1 Macao residents (permanent and non-permanent)
Problem Gambling Prevention and Treatment Division, aged 18 or above

Social Welfare Bureau

% 24 Contact : 2832 3902

ART B A ISR %EP? 1 f

Problem Gambling Prevention and Treatment Division,
Social Welfare Bureau

§ 4R 2020 ¥

Responsible Gambling Promotions 2020 Closing Ceremony

p #p Date:

2020 12% 09 p
09 December 2020

¥+ % Participants:

P EE AL f)'u\—g AR
Stakeholders of responsible gambling and the press

% 34 Contact : 88224184 E/
BB DT T

Institute for the Study of Commercial Gaming, s %
University of Macau X
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Responsible Gambling Promotions 2020 - Community Activities
FTREFAELITS

Funded by : Social Welfare Bureau

APEE (R A EHT)

BEAERTEE -HPEMARAR R

Young Men'’s Christian Association (YMCA) of Macau - Smart Financial Promotion Plan
B E —Liﬁ%«l 2 RIFEPRGRY

Macao Gaming Industry Employees Home Integrated Services Centre

B EIEFEE - A 2B DRE R ORI

Macau Youth Volunteer Association - Rainbow Life Gaming Employee Service Programme

g G EEREE fIR Y
Sheng Kung Hui Gambling Counselling and Family Wellness Centre

24 | PEREHE O AR Z B b i SRS
24 Hours Hotline and Online Gambling Counselling Services
B EATF E 6 - ATRRS #3303

Macao New Chinese Youth Association - Smart Teen Programme
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== Young Men’s Christian Association (YMCA) of Macau — Smart Financial Promotion Plan

& ¥ ¢4 Name of activity :

f % = 4R 2020 -RG # FIWK 40 &

Responsible Gambling Promotions 2020 — RG Memes Design Competition

&% ] % Content of activity:

A% T E AT £ & F A porniny T
(Meme Bl) 5 4/ » &7 4] 1Ef 3 enF
R NN A e L D
TR TREFEED ML S
WL RRFREE AT R AR -

The activity is a competition where participants design simple
text slogans in the format of internet memes — a genre that
emerged in recent years and is popular among young people —
to promote the positive influence of the function of family on
responsible gambling, so that more residents can understand
the concept and message of responsible gambling, recognize
the nature of gambling and resist the temptation to gamble.

wp Hp 2020 # 10 * 5pP-11" 6 1
Date of activity: 5 October to 6 November 2020
o 2R A

Target : Macao residents

S Bt XFAFF L F TG HYAE2 2

Note : The competition offers a first prize, a second prize, a third prize,

as well as 20 special prizes.

ZH R Contact information

& 3% Tel: 2830 2600
[ N LY A e
Ms. Sou/ Mr. Ng
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== Macao Gaming Industry Employees Home Integrated Services Centre

&® LA Name of activity :

fFEE DR 2020 - EHER L DR D
Responsible Gambling Promotions 2020 — Responsible Gambling Promotion Day by the Gaming Industry

&% N F Content of activity:

ErE —‘ﬁ wiE g B f @ a0 Participants of the activity learn the knowledge and skills to pro-

SomfrB ik AP EE X A AR 4 mote to tourists responsible gambling. They are then arranged
-] L — 2 S

SR EE L @ f o to carry out responsible gambling awareness activities targeted

| AR Wy : £ 7 F . . . . .

- H B FREZUHESAEF at tourists at different tourist attractions in Macao.

TRV TS S

woep Hp 2020 # 10 * -11*

Date of activity: October to November 2020

o # 4 E

Target : Gaming employees

ZEH Rk Contact information

% 5 Tel : 2848 7343

oo
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=== Macau Youth Volunteer Association — Rainbow Life Gaming Employee Service Programme

& L H Name of activity :

fEFEE A 2020- T ILpd A 2 R A $ 2020
Responsible Gambling Promotions 2020 — ‘Financial Planning from Small, Influencing Big Community 2020’

w@ % Content of activity:

M @pd <& R E# 2020, 308 7 A AR e A BT kel IS g4, B3 8 1 31
PREFAEHIFN > pHFNMES e 29 T RV PF AR AL HRLE AT K
Pl e o AR T SHEMEL F0 A4 KW ,uﬁ;f’ D T oA SV P WK
FEFEE R FE SR

Under ‘Financial Planning from Small, Influencing Big Community 2020’, a series of classes on drama skills
were organised for the children of gaming employees in August, who put on their first show on 31 August.
The show was recorded and was later made into a short video, which is played in the staff rooms in casi-
nos, community centres and elderly centres from September to December. The video is also posted on

social media so that it can reach more people. In addition, a play about responsible gambling will be put
on stage in Sands China.

B Fd b and 50 AL < BRI R R kPR BB R 2 LR R SR
Mo REEEMEAZ fFEE D ALY LA E < oo

The purpose of the activity is to let the public know about the impact of gambling addiction on families.
Through stories performed by actors who are the children of gaming employees, the activity serves to
bring a correct concept of financial management and the positivity of responsible gambling to the public.

wp Hp 2020 # 9 * -12 *

Date of activity: | September to December 2020

% BER1zm

Target: Gaming employees and the general public

FHEME Contact information

& 3% Tel: 28302575/ 28812955
Fl-l e /5% 4
Ms. Lau / Ms. Cheong
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Sheng Kung Hui Gambling Counselling and Family Wellness Centre

&% L H Name of activity :

PR EE AR 2020 T w RAGIER - f FEE R 5 OER F R
Responsible Gambling Promotions 2020 ‘Come Home Love’ Activity Series
2020 Responsible Gambling Prize-winning Online Quiz

w# % Content of activity:

*t Facebook T [ 3% 2020 & it f F =¥ kT B- i > N S S U R < TR %
vERAEER BB e ERTET LY SURI ARSI R RE PRl TR Bl R
EREL > F Motk i mHE L ER o 2 R

5 E L o

i
T

The activity series includes an online quiz where participants answer questions about a micro movie
shown on Facebook. Named ‘Claw Game’, the micro movie was made in 2020 and is about responsible
gambling. After completing the quiz, participants will be entered into a prize draw, with one of the prizes
being a free dessert class for parents and children. The dessert class not only enables parents to learn
about responsible gambling, but also serves as a chance for parents to spend time with their children so
that they can understand that a harmonious family is more important than indulging in gambling. The
micro movie also serves to raise public awareness about responsible gambling and help them reflect on

themselves.

whep P 2020 # 9" 4p-10"* 10 P
Date of activity: |4 September to 10 October 2020

% 2EF R

Target: Macao residents

ZH 5 Contact information

& 3% Tel: 2855 6818
EE RN E Y
Mr. Luk/ Ms. Wong
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Sheng Kung Hui Gambling Counselling and Family Wellness Centre
& B9 244 Detail of activity :
i i I 2020% 9" 4p % 2020# 10" 10p
Date of activity : 4 September to 10 October 2020
% TRW R
Target : Macao residents
i LE7 A (X1 7)
Prizes : Bluetooth headphones (1 winner)

2. FHETL(X 8 %)
Parent-child dessert class (8 winners)
3.4 7 4 % 100 ~(+ 10 %)
MOP100 supermarket coupon (10 winners)

oiw poEp 2020# 10* 13 p

Winner Announcement date : 13 October 2020

ARBE R Hp: 2020#£10" 14p 110" 31F
Prize claim date : 14 October to 31 October 2020
%’/hét = 0k

1. #Hf(like) M2 ¢ 22 5 E}ﬁ%’ W Tt B REeIRIr Y & | Facebook & F !

2. % 3 (Share) % #F4+ (like) Facebook & &k~ ¥ 3% & = B

3. 82 Hw FRAE o T tag - P %

AN ZBHBTFHE Fhe R

How to participate:

1. Like the Facebook page of ‘Sheng Kung Hui Gambling Counselling and Family Wellness Centre’.
2. Like the Facebook post about the activity and share it as a public post.

3. Do the online quiz via the given form, and tag one friend.
You will be entered into the prize draw after you complete the three steps mentioned above. ’
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24 Hours Hotline and Online Gambling Counselling Services

& # LA Name of activity :

fF i ER 2020- A S

Responsible Gambling Promotions 2020 — How Much Do You Know About Counselling for Families?

w# % Content of activity:

mp Hp 2020 # 9 " - 12 *

Date of activity: September to December 2020

% 2R N/HE R

Target: Macao residents, tourists and family members of gambling addicts

B 2 224% 1 Online game 1

"o v RS R P p ¥ Date:

‘What if you were the family member of a gambling addict?  2020/09/20 — 2020/10/05
BUAWEEIRBAFA(RS 34 g AR AT )T R o e d S r B A
TR S RP R RA B 52 R w BB R A R B BT AHB AR G Tk

[PEES
BaRLEs o

About the game: With four comics showing the co-dependency in a family with a gambling addict,
the game aims to enhance public understanding of the circumstances which family members of
gambling addicts are in. Alongside the gambling addict, the characters in the comic story are his
family members, including his parents, children, brother and wife. By thinking from the perspective
of each family member, participants have to put the members in the order of who asks for help the
most often, and explain the reason behind the order.

o
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=== 24 Hours Hotline and Online Gambling Counselling Services

3 2 P24 2 Online game 2 :
TRA WA P ¥ Date:
‘What is counselling for families?’ 2020/10/15 - 2020/11/05

o o o © o o o o © o o o o © o o o o © o o o o © o o o o © o L} o o o o © o o ]

;»g_;%’-;g? R RA ’fi’ﬁ FpbenZz & BN 'ﬁ foo P iR FH E% RN $y ®endr i
I;( r ;Lé’éll\ﬂl’ 1 °
About the game: The game aims to clarify that the family members of gambling addicts also have the

need for assistance. Through a video and a leaflet provided online, the game aims to increase these
family members’ awareness about counselling for families, so that they can ‘seek help actively’.

4 2 %22% 3 Online game 3 :
TRGREAE? p ¥ Date:
‘What does RG have to do with me?’ 2020/11/15 - 2020/12/05

o ° o o o o © o o o o © o o o o o o o o o © L] © o o o o ) o o o o -} o o o o ©

PR EEOE SR A B B et R A F B e

B

About the game: Participants have to match the roles of responsible gambling stakeholders with
their functions, so as to heighten public awareness about responsible gambling.

FH 5 Contact information

% 7% Tel: 28503123
& 28 Email: ckuong@skhwc.org.mo

BEE /Rl
Mr. Kwong/ Ms. Lam
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Macao New Chinese Youth Association — Smart Teen Programme

& ¥ ¢4 Name of activity :

B FEE 4R 2020-F7 AR EJF‘ e F P5EN part 2
Responsible Gambling Promotions 2020 — ‘Say No To Gambling” Online Word Game Part 2

&% ] % Content of activity:

FEE O FENY G MBRFE L EE D R R
TR S T ix 2P ET EEFER -
Participants have to login to the designated Mini Programme on WeChat to play the word game

which is about the gaming industry in Macao and gambling prevention. Participants who answer
the questions correctly will be entered into a prize draw.

wHep P 2020 # 10 * 15 p-11 " 30 P
Date of activity: | 15 October to 30 November 2020
% 2R R

Target : Macao residents

Z3 5 Contact information

T 3% Tel: 2835 8963
Facebook ID:

F4 PR &
thesmartteenager
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GEG RESPONSIBLE GAMING
PROMOTIONAL ACTIVITY 2020

f TR EE (BIR) AEFEERNRO TIERE=E
‘E%Eﬁw@ﬁMﬁ%@Amﬁﬁ,ﬁﬁﬁAtﬁﬁ%ﬁ\
REEIR T 40 AR B SR AN SR o AR s B BB B SR
RUEENTIE - RIER AR BYRBIEEE  Hhk
SHEEYAHRAR 2 EOBRE LI EY TS IGME
HEBAMRA > KRB HEERERIE -

HPFED LT > BRABKEERRARBELN R ET
ERHEELS > YRS AR AR ESBEHHRMAEL
BRNGL > B2RE TEMEEY e R NEZME - It
Hh o IR EERPIFTRERFNFEFREAEIEYHET
B mBEERNERRESF  ABRTAEEEYNARS N
N

202045 > IRRN B BEERHEEABEIAELATRILTTR » IR
THREHRBEBRRER AT A » I8 & FE AR RE
BRIUIFAAEERE > RS EHE > HERBERRE - T4
MEBEEIR  RRRIEEFHEAEBENMEREIE
BREBHMGIERERAR LS - ARAEEEVEREERR
ETEEFEGI > DR ABTARREGERR SR TEY -
R/ R LTS EFRBMPEHTEIIN T BHTEENH
AR5 E R B E - BB D FB A ERBRLE TAF -

t Galaxy Entertainment Group (GEG), our responsible
A gaming efforts revolve around enhancing customer
protection, promoting stakeholders’ awareness and
education, as well as providing team members and their
family members with access to a professional network of
support, counselling and treatment. We are committed to
providing a comfortable and safe environment for our
customers while striving for minimizing all gambling-related
damages to them, their friends and families, and the

community.

HiERR

X %

K

RBRGEG

¢

We continue to organize diversified
types of responsible gaming promotional
activities for team members, with a great
emphasis during special seasons, such as Chinese
New Year and major sports events, to prevent festive
gambling addiction triggers. We also champion long-term
partnerships and collaborative efforts with different
stakeholders as we implement our responsible gaming
programs in alignment with the annual promotion theme of

the Macau SAR Government.

In 2020, GEG focuses on enhancing lifestyle elements in the
responsible gaming programs. Beyond team member
education, we also strengthen efforts to support families and
young people in the community on creating a healthy life
attitude to resist impulses to gamble. As Covid-19 situation
improves in Macau, GEG has gradually accelerated
responsible gaming promotion by launching two relationship
enhancement family workshops, one professional training for
responsible gaming committee members, as well as a series
of workshops for casino frontline team members. GEG has
also made a donation to the Bosco Youth Service Network
(“BYS”) in support of its launch of a new service “FREEland”
for the community works to support teens in gambling

addiction preventions and treatments.

BH & R 4 | PLAY RESPONSIBLY
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Promotional activities for team members and community in 2020

aE) B/ 5

Activities Date / Time

aEF YR FRE —H STHHE
Responsible Gaming Chinese New Year January Heart-of-house
Promotion

DRI 5 k) AR =

“Building Positive Family Relationships” June HE%%%}E
Workshop eart-of-house

CRTFEMEFRE ) TFY s B0 N K i B 1 0 05 R R SR B AR D
“Family Fun: Money Management” Sheng Kung Hui Gambling Counseling and

Workshop July Family Wellness Centre

MsE | THTFEAERE2020 LA ERAFEAEE M
Parent-child Day out in Adventures 2020 September Healthy Life Education Centre

20204 \JEIR IR A B EY A +A BT#YEBRALTA
8" GEG Responsible Gaming October Heart-of-house & Online platform
Awareness Week 2020
ABFERZENBEETE —AZE+=A BET4AYE
Responsible Gaming Quarterly January to December Heart-of-house

Promotion Campaign
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SANDS CHINA LTD. RESPONSIBLE GAMING Siros China l1d.
PROMOTIONS PLAN 2020

ERERBMNEE - @PPE-—EMIART R  WEREERBEABVARENL - BRESH B BTV IRIIRERETE
BOBITEREERIE -

EPHFREZER2NXFFRFIFRBANAETBYER  SFEERAATEHYME2020: — [R] R [&@] HEE - fHE
SEHNAREBYES  AEBKERERADZERTBENHEBEN - BUHBHERKERZY MERFRENFKERE - [
5 ARINERENREREBETAE - EAMERARERMEE -

As a company rooted in Macao, Sands China Ltd. (SCL) cares deeply about the local community, and places responsible gaming at the core of
its corporate social responsibility efforts by promoting an environment of responsible gaming in Macao.

A strong supporter of the Macao SAR government’s responsible gaming initiatives, and in line with this year’s theme of “Lost Control, Lose Family”,
SCL is focused on helping team members build and maintain healthy family environments by sharing responsible gaming knowledge with team
members and their families through our tailor-made responsible gaming activities. And through close cooperation with local NGOs, SCL is able to
enhance the effectiveness of initiatives that seek to prevent and treat gambling disorder.

20204F £ ¥ {1 T %2376 B it B

o RESPONSIBLE GAMING ACTIVITIES 2020 o

From 12" May to 12" June, Macao Gaming Industry Employees Home
Integrated Services Centre, Youth Volunteers Association of Macao and
Macau Young Men’s Christian Association jointly supported SCL to conduct
responsible gaming training for 440 dealers and pit managers.

A group of 62 SCL team members completed
a self-exclusion and third party-exclusion
training in January.
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Responsible gaming NGOs’ Roadshows in August.

EXHPBEBAXFHRMABRKETFSEY RPIFATHRREMN LS
TERERR [/NEM AR ] BEFEYERIEE -
SCL supports an August responsible gaming drama series — “Financial Planning

from Small, Influencing Big Community” which organised by Youth Volunteers
Association of Macao and sponsored by MSAR Government Social Welfare Bureau.

20204 oAb £ T (L 1% 36 B

o OTHER RESPONSIBLE GAMING ACTIVITIES IN 2020 o

H A Dates JEH) Activities

BT Y IETEITEY - B/EIE Employee Assistance Program Workshop — Stress Management

+tA-1LA
July - September

B ETIER R Responsible Gaming Drama
JL.A September BEEERAFEIIERRIE Responsible Gaming Ambassador Refresher Training
BENERMM SRR 8 EEIERIEE RG Roadshow by Sheng Kung Hui Macau Social Services Coordination Office

BPEEBHEFE A ETHEIE RG Roadshow by Young Men'’s Christian Association of Macau
+ A October
NN E R EERT R FEDT Little Maze Architect's Parent-Child Handicraft Workshop

BB RFANMEE S /L% DF Gambling Disorder & Counsellor Experience Sharing
+— A November BEABYAERAMAZBELEHEESTIEY RG Ambassadors Support RG Promotions at Local University
BRTHEREEBS HHEE EEIERY Donation to NGOs to Support Their Responsible Gaming Initiatives

T EA E3608 R 2 B T E4 Work Life 360 Interest and Learn Workshop

i rw'ga"wtll 1 L
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RESPONSIBLE GAMING CREATE A BETTER TOMORROW TODAY E -

ISXARBARIRESEBNZOMER RANBRTHEEREEREEAS
ZEgER TREGRMFERMANEEEBREE UniiNEX RaaEE
7 \”‘"%*ﬂ%&ﬁ m?mﬂ)\?&%ﬁ%‘ZEP’F?-]@F%EEEL{&ZNQEE&M@E
BaREEEHNEAMERE

2020 REEEARIBN—F FRABHE RMASHETREREED . =
ANSEMLSBORANBR ENFEEAEEHRERATINEDH TS MGM
M—rEIRT#H > %BTARENEAREEENEEER - FRRM—RTIN . ReSPonsip)e
SEEEPERED RN RARRREAHERHNAMEEERTERD | GeMing
AR R EESRBEFAE XN KR EM SEFERR FRE2 - EEAN RTF ' ¥

EEG R F ER AL S S B B AE IR B0 5B 0 R B 19 R B RO 58 Bl L SME R

# B9 21 3872 TLet's Roll RGL > RPN E B 75 X MBBRA B I1R T RAMIT A

ER EHEEENENTURIAREE ARAAYGERELER

R HARHAREERNERIE.

XL

Many Ways 10 predict Lose conyel

x Qat:‘hhng Tesults
BRAR m
> Ak

MGM holds true to our ethos “Create A Better Tomorrow Today,” which drives us to
place utmost priority on responsible gaming and to infuse RG into different aspects of
our operation. In line with the RG policies of the Macau SAR Government, we have
adopted a comprehensive approach to raise awareness on the subject among Macau
citizens and tourists.

In a year laden with challenges to the gaming industry, we encourage our team
members to take this as an opportunity to invest in their capabilities, as well as to spend
time and take care of family members and friends. This year, the theme of RG promotion
is “Lost Control, Lose Family”, which emphasizes that responsible gaming can make an
impact on family well-being. Covering a spectrum of topics, our RG promotions range
from roadshows, training programs, workshops & seminars, prized quizzes to family
outings. Our new training program, “Let’s Roll RG”, is an interactive course for team
members to learn more about the causes of addiction, RG conducts and financial
planning. With our consistent efforts in promoting RG in various facets, MGM is
confident that we will be a positive force within our community in driving RG initiatives.
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RESPONSIBLE GAMBLING PROMOTIONS THEME 2020 — “LOST CONTROL, LOSE FAMILY”

EBRARARR R RS EARAENRE TSN UE R KR EEH A R IFE & BEEFsT
In addition to conventional trainings programs, our team has also planned a series of interactive activities aimed to
better engage participants in learning more about RG.

. EERERE . EEEEEE
RG Promotion Roadshow Sports Competition
- BEFEEIES - RERBEHE
RG Workshop RG Lecture and Practical Training
- HRTEHEE - BAEEEEREERANAIEE =TS
Promotion on Social Platform RG and Problem Gambling Organization Visit and Exchange

- BEEERIHL - BREZHEE
RG - themed Prize Quiz

;EEEITHHEI PROPOSED IMPLEMENTATION SCHEDULE

;&B) ACTIVITIES HH#A DATE 2=k FORMAT
BEREEEHRE - a5EiERTATA MA April REmE
Responsible Gaming Promotion — — On-site Counseling
Responsible Gambling Behavior +_H December
BB i <A BRI
“Let’s Strive for a Happy Family” June Promotion Roadshow

LA September

BEEEREIRE o FEHE
Responsible Gaming Promotion on Social Platform Promotion on Social Platform

+—H December

e EEERHEER- —RHIXK 4]

BRIRIEE
MGM Responsible Gaming Promotion 2020 — A Promotion Roadshow
. October

Lost Control, Lose Family

EEIBREAER IS - RRERENREREE +A B}

MGM Responsible Gaming Workshop — HEH )
Healthy Family & Wealth October Workshop & Seminar
= S - BE{E S ARG A
& F TR RIS A AR E R +—8 it bidiad
L. R R roblem Gambling Prevention
Visit to Counseling Agency in Macau November

and Treatment Agencies

REAREERMEER +—A BB

Responsible Gaming Prize Quiz November Prize Quiz
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2020 XN BB EEXEEEEETE
Wynn's Responsible Gaming Promotional Activities 2020

KA

ARBNEARERE  BEATSHEOEREEYHE  DHE—RIEAKI 0SS
BB - AL KFIRBYEFHER B THR  RPIABEYH R R A M IERF 1
BREAME -

Wynn is deeply committed to fulfilling its social responsibilities, and proactively supports the
Macau Government's policies by launching various internal and external promotional programs
on responsible gaming. We work closely with the Gaming Inspection and Coordination Bureau,
Social Welfare Bureau, Institute for the Study of Commercial Gaming at the University of Macau
and local non-profit organizations.

.\'ﬁ'ZB/'\l

2 RAEPEEFEIEFKEE Internal Responsible Gaming Promotions

1Z2IERF2 Training Courses T {&¥5 Workshop

® BE—FRMANE L ERUZEFSERRENES @ ST ERBRMFN e THEMEERKRERAEE
FEEMY URHBELREEBEHMANERSE SEEENESH  SEEROAAREASAE
B -SHENBEEHMNREATEMA (REEAN SUnESEEYAEIEY  HEEENEE REsE

RS ME SR TERERAEE) ABEREENR

An e-learning course runs twice a year for frontline
gaming team members as a refreshment program
and is gradually being extended to non-gaming
departments. Elements of “Condicionamento da
entrada, do trabalho e do jogo nos casinos” have
been added to the annually-updated content this year

® EETUMESPNEEREEY TE - LREHES

BEHEBERE—/KARE  AMEMABNERKE
NBHEAEMRIREIR

The topic of responsible gaming has been an
indispensable element of orientation. In accordance
with instructions, it has been extended to be one
hour long, during which basic knowledge and
precaution measures are introduced to all new
Team Members

®E[ESEE5F) Back of House Roadshows
@ 1£20204F » FHMEtEIE R EHABBE20E TR EE

BB EERRER/INAIER SRS
In 2020, a total of over 20 roadshows and quizzes are
scheduled to be hosted at the Back of House area

Rzt > HZEEEARKEREEE © M58E KK
B "RA L BB EATEEREMHANFHEIAEER - 52
BEEFIR R FF R

Seminar or workshop is hosted annually to
underline the importance of deepening knowledge
and learning related to responsible gaming. In
collaboration with Sheng Kung Hui Macau, Wynn
is pleased to invite Mr. Posso Ip and Ms. Omega
Cheang as guest speakers at a Responsible
Gambling Ambassador Workshop taking place on
28 September. Their sharing will cover gambling
addiction and related counselling services that
are available. They will also elaborate more on
the role of family in these cases. The workshop
has already received a positive response in terms
of internal enrolment
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Back of House roadshow
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Drama performance of “Stay Control...

or Lose”

“Stay Control... or Lose”

Organized by Wynn Care, the “Responsible
Gaming Script Contest, Award Ceremony &
Drama Show” was a successful event that
received positive feedback and support from
local students and youth in the last year. To
extend our initial intentions of enhancing public
understanding of responsible gaming, providing
a stage for local performance enthusiasts to
unleash their talent, and support the government’s
promotion theme of “Lost Control, Lose Family!”
this year, Wynn Care is going to produce a micro
movie based on a script that was awarded as the
champion (student group) in the script contest
held last year. It is planned to roll out to the
public via various social platforms. The theme
will be family orientated in order to reinforce the
promotion of responsible gaming and related
education for households.

Aside from the positive impact brought by the
micro movie in highlighting the importance of
responsible gaming and mental health to citizens
and tourists, Wynn also strives to support
development of the art and culture industry. In
this project, we will invite local art association
and the awarded student team to take part in the
production of the movie. This reflects our
ongoing commitment to paying attention to
whole-person growth among the youth and
cultivating local talents.
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Drama performance of “Stay Control... or Lose”
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RESPONSIBLE GAMING - STAY IN CONTROL
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B ETEREEBELFENTHNEG Every colleague at Melco is trained to identify and manage
SEEREEHETE problem gaming, and to help raise awareness among

Melco is committed to develop and 0GB Sl AR WGP oA

maintain a culture of Responsible

Gaming in every jurisdiction we £120074E LUk > $990,000 A %X 5 T % 2 B4 5 B E
operate in, our approach includes EAMEES AR ERRMANEREBRI00E S
initiatives that go above and beyond BT AEo

mandated regulatory requirements

and industry-leading technology. Approximately 90,000 colleague participants have taken

part in Responsible Gaming activities since 2007, and the
Company has over 400 Responsible Gaming ambassadors
across its worldwide properties.
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“A culture of responsible gaming pervades throughout Melco due to the commitment from Mr. Lawrence
Ho, our Chairman and CEO. Since day one, we are the only company to require on a global basis
responsible gaming training for all colleagues across the board, gaming and non-gaming, management
and non-management.”

— Akiko Takahashi, Executive Vice President & Chief of Staff to Chairman & CEO
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PROMOTION GAME
BOOTH 2020
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ADVANCED TRAINING
ONLINE

£ %Tﬁ’r%feﬁﬂﬁﬁ 54
;l\ EI
RESPONSIBLE
GAMING
EVERYONE'S JOB

ONLINE QUIZ
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TRAINING
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THEME:

“LOST CONTROL,
LOSE FAMILY”
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RESPONSIBLE GAMING - STAY IN CONTROL

AR
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Internal Promotion

BRI

Game Booth
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Online Training
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Online Quiz
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Training
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Roadshow,
Game Booth
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Every month
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July, August
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Started from
January
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Started from
July
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One batch per
quarter
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All employees
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