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What is Responsible Gambling?

Responsible Gambling occurs in a properly regulated environment where one's
involvement in gambling activities brings no harm to the gamblers, family members,
friends, other gamblers, or casino staff; nor would it lead to negative consequences for
the local community and residents. In other words, the objective of Responsible
Gambling is a practice that confines the gambling related damage to a socially accept-
able level.

To reach this goal, Responsible Gambling requires

1. Government

2. Gamblers, family members and friends

3. Gaming operators

4. Problem gambling prevention and treatment centers
5. Education and other community organizations

to collectively bear the responsibility in ensuring that the gamblers make inforr;'i'éd_ - 72 BB oy =
decisions about their participation in gambling and that their gambling behaviors are" " = EEQ'U' Lo = i% ﬁ.‘.: E * | BE
responsible to themselves, family members, friends and the society as a whole. 4 (|
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Galaxy Entertainment Group (GEG) continuously supports the Macau SAR Government in promoting responsible
gaming and works closely with a number of stakeholders, including the government, service providers and
community groups.

GEG offers a range of responsible gaming facilities which enables our customers to become more informed,
introspective and sensible about their gambling decisions. In addition, it provides responsible gaming training
and professional counseling service to all GEG team members.

Starting from November 1, 2012, the government forbids individuals aged under 21 from entering any of
Macau’s gambling properties, and as a socially responsible corporation, GEG achieves in keeping minors off its
properties” gambling areas through strict security and informative measures.
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