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What is Responsible Gambling?
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Responsible Gambling occurs in a properly regulated environ-
ment where one’s involvement in gambling activities brings no
harm to the gamblers, family members, friends, other gamblers, or
casino staff; nor would it lead to negative consequences for the
local community and residents. In other words, the objective of
Responsible Gambling is a practice that confines the gambling-
related damage to a socially acceptable level.
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To reach this goal, Responsible Gambling requires
1. Government
2. Gamblers, family members and friends
3. Gaming operators
4. Problem gambling prevention and treatment centers
5. Education and other community organizations
to collectively bear the responsibility in ensuring that
the gamblers make informed decisions about their
participation in gambling and that their gam-
bling behaviors are responsible to them-
selves, family members, friends and the
society as a whole.
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Seek help proactively
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2. BREHMEGIREE 6240 8181
3. MM L mEER 6688 1354
. BREE 28210033
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Gabinete Coordenador dos Servigos
Sociais Sheng Kung Hui Macau
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Industrial Evangelistic Fellowship of Macau
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Associacao de Nova Juventude Chinesa de Macau
Macao New Chinese Youth Association

BRI BT E TIER
%% - EMEANIREE - NHEESRH

G BT EFEEREN ST LE/IMETIFSE
HIEBImE "FEIE EHH - BNEESTSIEEZEM
EEhEESFOFEEME BREIILERSERKX
HiEE  BEVFEUEMMANESMRESFARERZEE
TR, NARE  UkREEAVEHEEEEN A EMN
RERIFRR -

BEESE 13- 8EEE

EH : mymacau@macau.ctm.net

E5E 1 28358963

fHE : 28358736

Mok ¢ EEERSEITE AR ER T |
vk : http//www.my.org.mo

W SEIE R E g diok

-%i@HIQ%ﬁ%Q 2

Federagao das Associagoes dos Operarios de Macau
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Young Men's Christian Association of Macau (YMCA)
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Associacao de Juventude Voluntaria de Macau
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Bosco Youth Service Network
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Members of Chamber of Macau Casino Gaming Concession-
aries and Sub-concessionaries, include

Sociedade de Jogos de Macau S.A.
Wynn Resorts (Macau), S.A.
Galaxy Casino, S.A.

Venetian Macau Limited

Melco Crown Entertainment

MGM Grand Paradise, S.A.

From the Gaming Operators

We recognise that whilst the large majority of patrons enjoy and gamble responsi-
bly as a legitimate leisure activity, a small percentage of people may have the
potential to experience difficulties associated with their gambling.

We pledge to provide Responsible Gaming services through the provision of
effective Responsible Gaming Programmes, information and services.

PLEDGE FOR OUR EMPLOYEES
1. Provide Responsible Gaming Awareness training for each new employee as a
reqular part of new-hire orientation.

2. Distribute brochures describing responsible gaming and provide information
on where to find assistance, and will continue to make information available to
employees going forward.

3. Post Responsible Gaming signage that includes help-line telephone numbers
at various locations where employees congregate.

PLEDGE FOR OUR CUSTOMERS

4. Make Responsible Gaming information availaple to patrons who seek
assistance.

5. Display Responsible Gaming information in gaming areas on where

to seek assistance should the patron desire this advice.
6. Removal from gaming promotion/marketing mailing list at
patron’s request.
7. Make diligent efforts to prevent underage persons
from entering gaming area.
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Responsible Gambling Awareness Week QGA
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First Prize: 40-inch High Definition TV 1 Set
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Please give the objective of Responsible Gambling.

% ans:

2. AV TE A BHERERATS -

Please list two responsible gambling behaviors.

Zans: (1)

(2)

3. BBEBGEEH B CWIERT RN - SRR R

When you cannot control your gambling behaviors, what should be done?

&ans:
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