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What is gambling?

Two individuals (people or institutions such as casine ar
the hope of gaining something of valug (such as pme mnhiwﬁp

its outcome.

y = |
ibet oni@h Uncertain (random) outcome, in
a risky activity aue to the uncertainty of

) [Tip1: all games in casinos are unpredictable, and statistics studies have proved

W' that there is no connection between the outcome of each bet. In other words, no
matter how often a gambler practices, or whichever betting skills (such as
studying the “display board”) is adopted, the probability of winning remains
unchanged! ]

o [Tip2: according to statistics studies, the more the number of times a gambler
bets, the higher the chance one will lose money. Therefore, a gambler who plays
too much is doomed to lose. We should treat gambling as an entertaining
activity, in stead of a shortcut to earn money. ]
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What is problem gambling?

For most people gambling would not cause troubles, while for some it may lead to serious problems. “Problem Gambling” refers to
gaming behavior, which in varying degrees is uncontrollable and excessive, with disrupting effects on one’s life, including the
individual's emotion, health, job, study, financial status, marriage, family and relationships withothers. In severe cases one may
lose his job, family members and even life.

© [Tip3: How much would one lose to become a problem gambler? The amount you
v lose is not an appropriate measure of whether you are a problem gambler. When
you fail to control your gambling behavior, resulting in undesirable
consequences on your life, family, relatives, friends and the society, you are a
problem gambler. ]

)

[Tip4: If you are not gambling everyday, would you turn into a problem gambler?
The frequency you gamble is not a sign to judge if you are a problem gambler.
Even if you are not gambling everyday, as long as your unmanageable gambling
behavior brings along negative outcomes to yourself and others, you have
symptoms of problem gambling.]
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Prevalence of Problem Gambling in Macau

According to a survey conducted by Institute for the Study of Commercial Gaming, University of Macau in 2003,
among Macau residents aged between 15 and 64, the prevalence rate of problem gambling was 4.3%, amounting
to 13,666 people. In a similar study in 2007, the prevalence rate increased to 6.0%, amounting to 24,162 people
(again, between aged 15 and 64),

In only four years, Macau experienced a 1.7 percentage point increase in local problem gambling prevalence rate,
indicating a deteriorating trend. Particularly, the problem gambling issue is most prevalent in Macau when
compared with neighbothood regions.
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How widespread is the impact of Problem Gambling?

It is estimated that a problem gambler could affect on average 3 to 14 people. Based on conservative estimation, the problem
gamblers in Macau are having an impact on 72,486 people around them; together with the problem gamblers, in 2007 a total of
96,648 people are concerned with or disturbed by the issue of problem gambling in Macau, which accounts for 1/5 of the
aggregate population. It is worth mentioning that this number counts only Macau residents - if we include tourists, the
impact would be even stronger and pervasive.

[Tip5: Methods of self-evaluation. One can use the four simple questions below
for self-evaluation. If you answer YES to any of these questions, you may have
become a problem gambler; in which case please contact related institutions
for professional assessment and counseling service (THERE IS NO CHARGE).]

In the past year, have you recurrently experienced the following situation?

1) Your spending in gambling exceeds what you can afford;

2) The length of time in each gambling occasion exceeds what you can afford;
3) Your frequency of gambling exceeds what you can afford;

4) Your gambling behavior causes trouble to you and your family and friends.
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What is Responsible Gambling?

Responsible Gambling occursina properly;egulated environment where one's involvement in gambling activities brings no harm
to the gamblers, family members, friends, other gamblers, or casino staff; nor would it lead to negative consequences for the local
community and residents, In other words, Responsible Gambling is a practice that confines the gambling-related damage to a
socially acceptable level.

To reach this goal, Responsible Gambling reguires

1. Government

2. Gamblers, family members and friends

3. Gaming operators

4. Problem gambling prevention and treatment centers

5. Education and other community organizations

to collectively bear the responsibility in ensuring that the gamblers make informed decisions about their participation in gambling
and that their gambling behaviors are responsible to themselves, family members, friends and the society as a whole. Responsible
Gambling has been implemented in various gambling-developed regions such as Australia, Canada, and the US. In Macau,
Responsible Gambling is still in early stage; and there have been few lessons to be learnt from the experiences of other Chinese
communities, Therefore, based upon the reality in Macau, Institute for the Study of Commercial Gaming at University of Macau
attempts to introduce a preliminary framework of the function and roles of the five above-mentioned stakeholders, in the hope of
generating concerns and fruitful discussions in various circles of the society, which will serve as foundation for future government
policy legislation.
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Government: Direct and Implement Responsible Gambling Policies

d standards and guidelines;

» Introduce Responsible Gambling); pdifde"i'an‘d'

* Drive gaming opemws. community. organizationsand garnbiers toputinto actum tiﬂé‘pollc:es and procedures
of Respansible Gambling, - : ¥

= Supervise the mp{emmtation and execution of Responsible Gambilng pam:les;

® Balance the rights and interests of all sides, ensure the stable developrnentofgamb!ing industry in Macau, and
minimize the negative impacts of gambling industry on local community and l'lt-lghborhcod regions.
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Gamblers, Family Members and Friends: Responsible Gambling Behavior

Gamblers play the most cr\ma'l role in Responslb&e Gambling. No matter how hard the government, opefators, and communities try to
create a “responsible gamblln‘.;;'emimrlment. if: gamblers have no.self-restriction and participate in gambling excessively, the effort of
others will be in vain. - -
Gamblers should: .
® Treat gambling as an entertaining activity and refuse to use-it as a tool of investment or earning:,
® Before gambling, understand the potential risk associated with gambling activities, establish anaffordable limit of spending and
time of gambling;
s When gambling, do not carry credit card or ATM card, do not borrow maney, do not drink to éxcess;
e After gambling, record activity details such as outcomes and dates of gambling;
e Seek support actively when realize the gambling behavior becomes uncontrollable.
Family Members and Friends of Gamblers:
Do not accompany or assist underage people to participate in gambling activities, such as purchasing lotteries;
Dissuade underage or excluded gamblers from participating In gambling activities;
Show consideration for gamblers and prevent them from becoming addictive in gambling;
Encourage and support problem gamblers to receive fafmal counseling and treatment, avoid providing monetary assistance

directly.
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Gaming Operators. Responsible Gammg Operatlon

Short-term goals -
* Setup staff traini_n‘g program on Problem Gambling and Responsible Gambling;  * 3

Provide accurate g'ambilh_g information at patron’s request; oy

Do not present false, misleading or deceptive promotional material;

Removal from gambling promotion list at patron’s s request;

Do not intentionally promote gambling activities to underage;

Reject underage from entering the gambling venue.

L] LI L

Long-term goals

* Provide odds of winning of games so as to allow patmns to make informed decisions about their gambling;

* Attach posters or banners at obvious locations in the venue reminding the patrons the risky nature of
gambling activity and responsible gambling;

e Offer self-exclusion procedures for patrons to ban oneself or family members from entering the gambling
venue; ;

* Do not promote gambling activities to excluded patrons;

» Reject excluded and intoxicated patrons from entering the gambling venue.
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Problem Gambling Prevention and Treatment Centers:
Prevent and Remedy Problem Gambling Behavior

* Provide gambling counseling and treatment service to those needed, helping problem gamblers extricate from
the predicament and have a new start;

* Provide counseling service to family members of problem gamblers, assisting them to face the adversity;
Publicize and promote Responsible Gambling.

ﬂﬁ&ﬁ%ﬂﬁfﬁiﬁﬁﬂﬁﬁEﬁﬁﬁ@
Tl LLLE | B e

. WEWDEERREE £~

 [BEDHERE " B WS ﬂﬁi

'ﬁmTHm&ﬁﬁﬁ B HEAE

o W Fﬁéﬁ%ﬁ;ﬁ ﬁﬁfﬁﬂ&%?ﬁﬂiﬁﬁﬂ?ﬂ%wﬁmm;ﬁm‘

FHOT 2R TR
o EMFAR RS "TRRESF ) BENAE 9T Eﬁﬂ
o RIBHTFAS RIZ UL RERIE R AT IR ITERR o

Education and Other Community Organizations:
Educate and Promote Proper Sense of Vaiues

School and community service groups:
* Educate teenagers with proper sense of values,
® Assist in promoting Responsible Gambling;
« Hold various recreational activities to avoid residents fmm excessive gambling;
e Contact problem gambling prevention and treatment centers when identify problem gamblers, and encourage
problem gamblers to receive proper counseling.

Research and academic institutes:
* Study and evaluate the content, implementation and effectiveness of Responsible Gambling policies on a
regular basis;
* Provide strategic and operational suggestions based on study results.
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Industrial Evangelistic Fellowship of Macau
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Macao Catholic Family Advisory Council
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Associacao de Nova Juventude Chinesa de Macau

Macao New Chinese Youth Association

KBy - APt E TR
Mk : B EFTE TR MK E T8
45 : 28358963

=i B

i SETEE  ALEXY

BPPEREEREN BT CFEAME TERNABMEBN "EBIE" Ef)  BMEEFTLE
THMEA AR E L FREMNE B0 EINERR S ERNER  REL FLHMBMMNESH
#iEAXAEPEEE "8, EE . LERESE L SHEBELE MR EREEE -

BEHS :
13 - 282 B &

m L] m AT EERTLE ANASMAMESL  ATARRSE
T 4 T Gl an- . ERERESARN AMINENEN EhAIANANERAN
EMMeUNEARINNS SRS AT muNSARLY, NARIATIRNRAY  KNRRAROORIA CH R R I S



Immzamnﬁa

Federagao das Associagdes dos Operarios de Macau
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Young Men’s Christian Association of Macau (YMCA)
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Assoicagao de Juventude Voluntaria de Macau
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R i Ok A TR W R
AP RAERLE e
A IR CRPY) RAHR 2 5
RARRSRAHRLT ;
BENARFIBRAARLE :

RS R R
RENeNEERHERLT

WERERE:
HFRRREXZBHRER S a8 A—BEESHREEES) - LEEFAERETEY I
FREPLEE - BthE /BB EER HF 58 R EEE o

ﬁﬁﬁ%&m—ﬁwmaxﬁmﬁmﬁ»ﬂﬁﬁﬁﬁﬂMEQEM%ﬁﬂrﬁﬁmmﬁﬁwm
k.

SR THHRRE :
1. 723 B T RS » Rt R B EIERZENE 5
2. MBE TRFEFFRAB R ERAV/EF o+ 3R A20 (TS K BBIREET - W54 8 T1R{H4E
RAANE |
3. ERETRERRIER B BFARGE - ABEEKBBIRERRRS -

HEENKE:
4. AR RMNEETRESBEEZAMNEN
5. MV ERURBEEENE BT RAREZFHEKENERE |
6. EAEMERZER < IBEBEARN - EEFZHER / |55 515 8 PMEs |
7. BAM LR RS EBEFERZ AT EABEE

-----
FL Ty

Py Moew ATeURASER AEARmEMS S AnEENES
AMESNAUR AR SRR A R AT EERS NS . m -“'l=l=i RaIEENAS ARiimsAEREAR s

IR LECI P P TP FT) ENENRR




=8 £=a- 2 AT

@anﬁﬂzgm

.Sociedade de Jogos de Macau, S. A
Wynn Resorts (Macau), S. A.
Galaxy Casino, 5. A.

Venetian Macau Limited

Melco Crown Entertainment

MGM Grand Paradise, S. A.

From the Gaming Operators

We recognise that whilst the large majority of patrons enjoy and gamble responsibly as a legitimate
leisure activity, a small percentage of people may have the potential to experience difficulties associ-
ated with their gambling.

We pledge to provide Responsible Gaming services through the provision of effective Responsible
Gaming Programmes, information and serwces.

PLEDGE FOR OUR EMPLOYEES
1.Provide Responsible Gaming Awareness
orientation. - '
2. Distribute brachures describing responsible gaming and provide Informatnon on where to find
assistance, and will continue to make information available to employees going forward.
3. Post Responsible Gaming signage that Includes help-line telephone numbers at various locations
where employees congregate.

v nb-ffér eiich*ﬁe'w employee as a;regular part of new-hire

PLEDGE FOR OUR CUSTOMERS
4. Make Responsible Gaming information available to patrons who seek assistance.
5. Display Responsible Gaming |nformat|an in. gaming areas on where to seek assistance
should the patron desire this advice.
6.Removal from gaming promotloMmﬁk‘&‘Ejﬂ'Q mailing list at patron’s request.
7.Make diligent efforts to prevent underqge persons from entering gaming area.
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